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XTILE)
aMo!'roB o.x.

1.06urue TIOJIO}KEHI'f

1.1. Hacrontluit flopr4ox onpeAenqer ocHoBHbre npnHrrr4rrbr, rrpaBuna v rapaHTuu, cBq3aHHL,re c
nogauefi, paccMorpeur4eM lr 3arr{urofi rpaB pa6orHuxoB fipeAnpvrfl'tr4fl B cnyqae rroAaqu r{MH

vrnryBkr4yurbHbrxrrJrr4KoJrJreKTHBHbrxxano6.

1.2. flopq.uox HalpaBneH Ha o6ecueqenne rpo3par{Hocrur, cnpaBeAnaBocru, HeAonyueHnfl

Ar4cKpI,rMr4HarJuvr, a rarcKe 3arrlt4T6r pa6ornuxoe or rro6oro AaBneHHq. npecneAoBaH[q r4JH HeraruBHbrx
nocreAcrBrlfi s cessn c B6rpax(eHr4eM r4Mr4 saNreqaHufi. npereH:ufi u;ru o6ecnoKoeHHocru.

1.3. Xaro6a - oro o(lnquanrnoe nucbMeHHoe uru ycrHoe o6pauteHue pa6oruaxa (ulu rpynnsr
paooTHr4KoB), coAepxarrlee cBeAeHI.'.s, o npeAironaraeMbrx HapyrreHr.Iflx TpyAoBbrx rrpaB. STHrrecKHX

HopM, yclonuft TpyAa, a rarcKe nro6rx reitcrnuit,3arparr4Barorqux ero/ux 3aKoHHbre r,rHrepecbr.

2.lapayrr{rr [paB pa6orHnKoB Ha [oAarry )r(aJroo

2.1. B cooreercrBtrkr c Aanrioft rpoueA)?oft rapaHrupyercq rrpaBo Ha roAar{y Na,ro6 pyKoBo;tcrB}
npeAlppr.f,Tvtfl. vrE4vtBvtAyanbHo r{Jrr4 KoJrJreKTrrBHo.

2.2. llpano Ha noAaqy xaro6 peaJrv3yercs Ao6poBoJrbHo. Huxro He Moxer 6rrrr npuHy)KleH

f{acrBoBarb s AeftcrsIlsx B 3arrlr{Ty raroft-nra6o Nalo6rr ml6o nporue Hed.

2.3. OcyuecrnneHr4e rrpaBa Ha rroAarry xano6 He AonxHo Hapyrlarb rrpaBa, cso6oArr r4 3aKoHHL,re

r{HTepecbr Apyrr4x pa6ornuxoB, a raKxe vurepecbr ilpeAnpvrsrvrfl u rocynapcrBa,
2.4. ,{ucrpulruHarlru [pr4 r4cnonb3oBaHr,rr4 rrpaBa Ha noAarry Na,.ro6 B 3aBr4cuMocrr4 or nona. pacb].

HaIIIloHanEHocrr{, r3brKa, peJrr4rr{r4, corluanbHoro nponcxo)K.leHus" y6exaeHnfr, ir14LrHolo v
o6rqecrnenHoro rroJro)Kenul pa6orHr4Ka, MecroHaxolrAeHHs (nouroeolo a.tpeca), He Jon)'cKae'fcs.

2.5. Pyxonogcreo [peArrprrrrr{r o6ssaHo co6moAat, rpe6oeanuq Koncrriryrlar.r v 3aKoHoB

Pecny6nurra Ys6exucraH rrpr4 paccMorpenuu Naro6, [prrHr{Marb Mepbr ilns.ux rroJrHofo, o6:rexrlrnnoro
r4 cBoeBpeMeHHofo paceMorpe:nns, rrpkrHnMarb B rrpeAenax cBor4x ilorHoMor{r4fi naeprr uo o6ecne.{eHr.lK)

BoccraHoBrreHr{r HapyueHubrx rrpaB, cso6o.4 r4 3aurr.rrbr 3aKoHHbx r4HrepecoB pa6orHuroe.

2.6. Xano6u or pa6ouruKoB noAJrexar o6.f,sarenbHoMy npr4Hsrr4ro H paccMorpeHprlo pyKoBo.qcrBoM

npelllpprrTl4r.

2.7. llper paccMorpeHr{pr Nano6 He AorrycKaerc.f, pa3rnarxeHue cee4enaft o qacrHofi xrz3Hr4

pa6ornuros 6es ux cor;rasra.rr, a raKxre cne.qenufi u ran(fopuautrtr, eerrrr oro yrrleMnser npaBa, ceo6o.qsr
14 3aKounbre lrHTepecbr pa6onrraxoe.

2,8. 3anpeqaercr [pecneAoBaH]re pa6oururoB, ,rx npeAcraBprreJrs, r{reHoB nx ceuefi, B cBs3r4 c llx
xano6arvrrl B rleJrrx peanr43aur{u wv 3arrlr,rrbr cBor4x npaB, ceo6ol H 3aKoHHbrx r,rHrepecoB, a raKxe
BbrpDKeHI,rfi cBoefo MHeHI{.rr I{ KpIrrI4Kr4 n xaro6ax.

2.9. Kon(pmEx:r r4HTepecoB Bo3Hr4Kaer B cnyqaqx, KorAa Me)r(Ay r.rHTepecaMr4 corpy.qHLrKa vrn4

noAprAtrnxa H ero o6ssaHHocr{Mu B paMKax Hacrof,rrlero MexauusMa cyurecrByer HecoorBercrBne,
rrpu KoropoM y He3aBlrcr.rMoro na6mogarens Moryr Bo3HIrKHyrr o6ocHoeaHHble coMHeHI,Iq B ToM, r{To

na Aeficrsnr AaHHoro rurla Brt4ser ero co6creeHHar 3auHTepecoBaHHocrb.

2.10. Hacrosqufi Mexanr,rgM HarrpaBneH Ha yfipaBneHr..re rroreHuuaJrbHbrMpr xon$rurraMr4 r4HrepecoB

uyr€u qerroro p€BrpaHprrrenr.rx polefi N o6s:ansocreft luu, f{acrByreull4x B flpoqecce paccMorpeHuq

otril'r+i'$

Konfrnuxm uHmepecor



xaJlo6o a raKxe HeAoIIyIIIeHHq rx BoBJIeqeHr,rq B cr4Tyauhr4, rlie Mox(er Bo3H]TKHvrb KoH(bnHKr,

2.11. Ecmr xa:ro6a xacaercr KoHKperHoro corpyAHaKa ulu Knaesra OOO <Asakatextile>, naHuoe
nLIIIo He AonxHo npplHuMarb Hr,rKaKoro l..racrvrfl B rrpouecce paccMorpeHuq coorBercreyrcuteft xa,lo6rr.

3. IlopnaoK roAaqr,r )KaJro6bl

3.1. Xa-no6a Moxer 6rrrr nolasa:

. B nacruennoft $opue (na 6yuare vril4 B sneKrpoHHorr eage);

. Yctro (e xole Bcrpequ c pyKoBo.{crBoM HJrr.r orBercrBeHnrrlr ,rnuorr.l);

. Anouuuno (uepe3 cneqrlanbHo ycraHoB:reHHbre quIHKH ,a,'rr o6pauresuh uttu SneKrpoHHvro

$opt"ty 6es ytasanxx rarraenu).

3 .2. Xa:rc6a Moxrer 6urr uanpaBJreHa:

. HenocpeAcrBeHHoMypyKoBoAr4Tenro;

. B HR-aerapraMeHr (s orler ynpaBneHr{e ra4pavru):

. B orAer no co6ruoAeHr4ro Koproparr4sHofi :ruxz (compliance);

. B npo(bcoro3H)'ro opraHrr3arluro (npn uatmuun);

. B srerrpoHHyro upu€unyro [peArrpra{rr.rr.

3.3. B xaao6e AoJrxHEr 6rrm yxasanrr:

. @amaqecKrie o6croqrerbcrBa uru Aeftcrensl6eznekcrBHe, BL'r3BaB[rue o6pauteurze:

. fiara, Mecro u yqacrulrKu co6utrus (ecnu nprzveuavro);

. Konrpernrre rpe6oBannfl, noxeraHr4s r4nH npeAno)KeHr,rq;

. (Onqnona-iruro) KoHTaKTHbre .qaHHbre 3arBrrreJTf, 4lr o6parnofi ceqsn.

4. Cporcn H rropflAoK paccMorpeHr.rq ?rtaJro6

4.1. Xano6br rro.unexar o6qsareimHony npudnry H perr4crpartnr4 B re+rb nocr,vllxeHHq.

4.2. O6t:tuft cpox paccMorpenuq Nano6br cocraBns€r Ao 5 pa6o.rux aHeft c MoMeHra perrzcrpaul.ln. B
cnfrae Heo6xo.qulrocrrr .{orroJrHrrreJrbHofi nponepxu 

- Ao 15 rca.rreHaapHbrx qnefi c rrr4cbMeHHbrM

yBeAoMJIeHr{eM 3a.sBrrreJrt.

4.3.B xoAe paccMorpeHlrr Mofyr rpoBoAlrrbcs:

. BHyrpeHHr.renpoBepKr.r;

. BeceArr c fracrHlrxaMr4 r,rHrIrrAeHTa;

. Ananprg AoKyMeHToB r4 Br4Aeo3anuceit (ec:ru nverorcr);

. llpuererreHr.re rperbrrx nuq 
- 

roplrcroB, npoScorosa, clyx6rr 6esonacF{ocrr4.

4.4.IIo pe3ynbraraM paccMorpeur,rr cocraBrflercr 3aKnrorreHue v, rrpv HaJrtl.ilrv napyrueHlrfi, BErHocqrcq

Ancq[[IuHapHbre ]rJrrr HHbre ynpaBneHqecKrre Mepbr.

5. MouuropuHr rr KoHTpoJrb 3a paccMorpeHueM ?Ka.,roo

5.1. Pyrono4creo [pe.4[pnrrr,rq ocyqecrBnfier rocroqnHrrft MoHHTopr.rHr 14 Konrponb 3a xoroM
paccMorperrus cBouMr{ rroApa3Aererruq\4u xaro6, npuHrir,{aror Mepbr no o6ecnerre}rnlo rlx IToJTrJoro.

o6rer<rfisHof o n cBoeBp eMeHHof o p accMorpeHr.rr,



6. OrsercrBeHHble Jurua

6.1. 3a OpraHII3aIIurc npoqecca npu€trla u paCcMoTpeHI4s xaJlo6 oree'Iaer:

. HR-AlrpeKTop rdnr.I ylonHoMoqeHHoe nauo AelapraMeHTa no pa6ore c nepcoHanoM;

. PyrosoArrrenb clyx6rr BHyrpeHHero KoHrpon fl ulrvr KoMIIJraeHc-oQuuep;

. Cnequarbuo Ha3HatIeHHoe nI{IIo rro o6parueHIaxM corpyAHI4KoB.

6.2. OreercrBeHnbre nuqa o6sgaHrr:

. O6ecnerrnBarb coxpaHHocm IaH$oprraa:!.uLr;

. He AonycKarb AaBreHI4q Ha 3asBl4Tetefru yqacrHl4KoB;

. CleAur:b 3a cpoKaMrr Ir KaqecrBoM paccMorpeHuq;

. O6ecnerll,IBarb o6parHyro cess! ra orldrHocrb IIo xa:ro6art.

7. 3autura padorHlrKoB or rIpecJreAoBaHuq

7.1. flpe4npuflTne raparrrr,rpyer, qro pa6orunru ne 6yAyr noABepfarE,cs penpeccl4rlM. yBojrbHeHulo"

[cprxonorurqecKoMy AaBJIeHrrro, gHr4)KeHr4ro rapa6orHoil ilitarb]. c:tyNe6Honty rtoHhxeHAH) r4iru 14HbIM

Sopvanr rpecJleAoB aHvrfl 3a 4o6poconecrHoe o6pauenue c xa,ro6 ofi '

7.2. B cJryqae BbrfiBreHuq fipecneAoBanuvs, K BT4HOBHLIM JIITUaM rlpuMeHtlorcq AI,IcUnrIJrIiHapHbIe Mepbl,

BTIJIOTb AO yBOnbHeHI'Ig.

7.3. Pa6ornprrra BnpaBe rroBropHo o6paularrc.n e Bbllrlecrottrllle opfaHr,I tllIt4 rocyAapcrBeHHble

lrHcraHulrr4 (focnucneKrlu-s rpyAa, npoScoro3, cyA 14 Ap.) npl4 HeyAoBnerBopl4rerlbHoM paccMorpeHl4H

Nalo6u Ha rlpeAnpl4 flTvrvr.

8. 3an"rrroql{TeJl bHble rIoJro}KeH us

8.1. HacrosUufi llopr4ox AoBoAr4Tcq Ao cBeAeHHs Bcex corpyAHI4KoB rlpu npu€nre Ha pa6oly ra

pa3MelqaeT c . HA BHyTpeHHeM KopnOpaTHBHOM nopTale/,qocxe o6'sqefleHufi .

8.2. flops4oK Molrer nepecMarpnBarbafr u o6Hoa:rsrbct IIo vepe Heo6xoAHMoc'rh, B coorBercrBl4l4 c

r43MeHeHr{rMpr 3aKouoAarenrcrBa Pecny6nurcu Ys6elcucraH v BHyrpeHHefi no:ruruxvt ilpenilpvlflrr4fl,

8.3. OrsercrBegHocrb 3a r.rcnoJrHeHr4e noloxenptft Hacroqulefo llopq.4Ka Hecyr Bce pyKoBoAI{reJII4

rroApa3Aeneluuitu orBercrBeHHbre Jrr.rqa, Ha3HaqeHHbIe rIpIlKa3oM rlo [peAilpl4qrl4]o.



flpu;roxenul{ (s Y:6 r,:srrce)

Ooprua rroAaqrr xalodsr

l}ra Qopua Mox(er HcloJrb3oBarbcr KDnAbrM pa6orunxou An.s noAaqu Nalo6. Xano6a Aonx(Ha 6uru onucana
nogpo6no. Bo-ntopux, npuquHbl, o6crorre.nscrBa, Koropbre nprrBeJru x xaro6e, H3yqarorcr H KoppeKTnpyouue
gefictaur coBepuarorct B Teqerr{e o[peAeJreHHoro repr4oAa BpeMeHH (x aHefi). CorpyaHuxu au$oprraupoBaHbr

o6 yim< KoppeKTupyrorqlrx 4eficrrurx.

Taxxe xaro6rr uoryr 6wrr flepeAa]Ibl ycrHo [peAcraBrffello pa6oruuroB, a raxxe uo gneKTpoHsofi uoqre na
aApec: https://asakatextile.uzl Vg6exucras, Anguxraucxa-r o6nacrs, f. AcaKa, yl. Tyxurvnuu, 4

Iloxarryfi cra, onnmrrre Bailry xiuro6y (:inoluxerca pa6ornunom) :

rroAnr4cb pa6orurura (ao6pononruo)

PemeunglKoppenTrrpyroqneAeficTrnr (ranoJrnflrcTcfl orBercrBeHnbrM corpyAnurco*r)

Cpor g.nn peruentrs / roppercrnpyroqlrx.qeficTn'ufi :

AaT

Xa;ro6a 3anpbrra:

noAnHcb pa6oruura (ao6poeontuo)

AATA noAI]14cb oTBeTcTBeH Hofo coTpyAHHKa



Ommaviy shikoyat shakli
Ro'yxatga olish raqami
tomonidan tayinlanadi):

(qabul qiluvchi agentlik

Sana:

Iltimos, O'zingizning aloqa ma'lumotlaringizni va shikoyatingizni kiriting. Bu mo'lumotlar mahJiy ko'rib chiqiladi.

Diqqat qiling: agar siz anonim qolishni istasangiT, iltimos, aloqa ma'lumotktringizni ko'rsatmasdnn quyidagi maydonchaga
sharhingizni / shikoyatingizni kiriting - sizning sharhlaringiT baribir korxono tomonidan ko'rib chiqiladi.

F.I.Sh

Anonim taqdim etish tr Men anonim qolishni istayman

Siz bilan qanday
bog'lanishni
xohlayotganingizni
belgilang (pochta, telefon,
elektron pochta).

L-i pochta orqali (iltimos, pochta manzilini ko'rsating):

L-l telefon orqali (telefon raqamini ko'rsating):

! elektron pochta orqali (iltimos, elektron pochta manzilini ko'rsating):

Aloqa uchun afzaltil ! o'zbek

n Rus

! Ingliz

! Boshqa, iltimos, ko'rsating:

Hodisa yoki shikoyatning tavsifi:
Nima bo'ldi? Bu qayerda yuz berdi? Bu kim bilan sodir bo'ldi?
Muammoning natij asi nima?

Hodisa/shikoyatning sanasi: n

D

!

Bir martalik hodisa/shikoyat (sana _)

Bir martadan ortiq sodir bo'lgan (necha marta? _)

Jarayonda (muammolar hozirda yuz bermoqda)

Muammoni hal qilish uchun nimani ko'rishni xoL



O6paee4 x(ypaHarra no xa;ro6arvr (Ve6 as)

(boshla
nmaga
n/ko'ri
b
chiqilg
anlhal
qilinga
n
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